
KNOW YOUR CUSTOMER 

CropLife International urges the value 
chain to “Know Your Customer” and 
only ship to reputable users. From the 
freight forwarder, through the shipping 
lines, all the way through to the 
maritime industry, everyone involved is 
responsible for applying KYC 
principles. 

CropLife International is 
increasing responsibility 
through the supply chain via 
programs such as Know Your 
Customer and Know Your 
Supplier. 

KNOW YOUR SUPPLIER 

When customers purchase pesticides, 
there is an expectation of responsible use. 
To avoid enabling criminals, damaging 
crops, and potentially causing severe 
health problems, CropLife International 
urges customers to “Know Your Supplier” 
and only purchase from entities who can 
provide verification records, document 
authentication, and verified labels.

Encourange accurate documentation

• Promote shipping 
transparency 

• Encourage exporter and 
manufacturer documenta-
tion 

• Suggest document 
tracking from manu-
facturing 
to import 

Close illegal sites

• Work with and 
encourage local law 
enforement to shut 
down illegal 
pesticide 
production 
facilities

EXPORT HUBS

COUNTERFEIT 
PRODUCING 
COUNTRIES

DELIVERY
Know your customer

• Encourage delivery 
companies, including the 
maritime industry, to ensure 
they know whose products 
they are carrying

Encourage authorities 
to collaborate

• Encourage communica-
tion between customs 
authorities, local pesti-
cide regulators, and 

export market 
regulators

IMPORT HUBS

Know your supplier

• Raise farmer aware-
ness  

• Promote integrity of 
legal distribution 

• Advocate local 
licensing and joint 

regulatory 
and police 

enforcement

USER MARKETS

Tackling

and illegal pesticides around the world


